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Abstract

Diyala University is one of the Iraqi universities passed
conditions security bad affected its functioning, this became
application of quality standards of its main goals to keep up with
scientific developments and to catch up with science and catch
up from the delay in order to access the university to the highest
levels of academic and administrative, and because the
University of Diyala are tributary science major in Diyala
province, specialists must therefore give the university enough
attention to satisfy the beneficiaries.

The present study aimed to:
1-determine the overall quality standards of the University of
Diyala.
2-1dentify the obstacles that prevent the application of total
quality standards at the University of Diyala.
3-know the differences in the responses of members of the
research sample in the constraints of the application overall
quality standards at the University of Diyala due to the variables
a - (years of service / less than 10years - 10years and over)
b- (Type / males — females)
The current research is limited to :
Rector, Assistant President of the University, deans and their
assistants, heads of departments for the academic year 2011AD
2012
The research sample was included (132) people. The search tool
was questionnaire included (72) items distributed between (11)
axis prepared through the scoping study and previous studies
and literature related to the subject matter, and after confirming
the veracity of the tool and its persistence, then applied to the
sample.

The results of the study are :

1-The number of axes which promised constraints of TQM at
the University of Diyala ten axes except axis university ethics
except hindrance.

2- The presence statistically significant differences based on
variable years of service at the level (0.05) .

A



3-There are no significant differences according to the variable
type at the level (0.05) .

The most important conclusions reached by the researcher are:
-The university lacked sufficient plans for the application of
total quality standards.

The most important recommendations reached by the researcher
are:

-Constructing a model for TQM sponsored by the university.
Researcher suggested some proposals including- :
-Comparative studies between the University of Diyala and
other local universities or English about how the application of
total quality standards.
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