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1-Greeting other people. ¢ a¥! Zaad g 3l 1y

2-Introducing ourselves.cs A s Ludi) oy yai g apasi

3-Personal information &CV. dsadld Cla slas

4-How to start a conversation . &islaal i 448

5- what to say in the following situations::AJGll el sall & J 585 13k

a. At a restaurantaaball

b. In an airport i

c. At the supermarket or mall Jsall 5l 55l Jas A
d. At the health center/ hospital or clinic 3Ll &

e. If invited to a feast dad sl Cuea |

6-How to Farwell or say good bye CRAY) g 55 4aS
7-What to say in an interview allaall 8 J a8 10k

8-Skills of a salesperson Glagsall J 55 Ol lge




Greetings — <baill
—: sl il sb A pall il ]
L yall <é 5l s Good Morning 3kl aadivs Fluall die Galdll a3 ()

a5 Hledll Caatia 12:00pm S s bl 12:00 am o o il o3y
) e g sy JS

< 5l 5 Good afternoon s bl aadivi b jedall iy vie (alasl 43 (D)
wdball o) dsal ) Ly 585 (g1 pumnll a5 ) 5ed512:01 (0 i daail 03 Jasi jall
) e

12:00 Jalll Caatia Jia g uaddl) (ag g2 2y o) slasall die (alail 4ad) ()
Good Evening 3_lksll sadiuipm

Good Night & ball aadin o gl 3 gal) 2ie ()

g e i gy Adadi po il g e ) yadl Slaill-D
How are you ? Jall casS -
How are you doing ? <lisls / <las .

Hi there Ls -

How are things ? _se¥) s -

How is it going with you ? ¢l ) se¥) oS -

- Al Gllay sale aading el sda e 23
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daaillilaY)

How are you I'm fine , I'mok.
How are you doing pretty good, great,..
Hi there hi

How are things Things are fine / good / ok.

How is it going with you well , fine, ok , pretty good.

Introduction < i)
ot oble &l AN ) ikl Cay pail
i) iy ol 525 J W) oAl 8 4l (e (sl ) (Sai¥- 1
A: Hi, my name's Ali
B: Hi ,I'm Yousuf.
C: Nice to meet you Gl dxs 3Ll SN Q5D

B: Nice to meet you too.

: BJLPJ\ f‘m 1) B ya d}y JES\ j\ Cpaadis; W e.us.d_:;

A: Ali ,I'd like you to meet Hasan .

Hasan , this 1s All.




Ali: Nice to meet you Hasan

Hasan : You too
Sl (553 GalaiY) o) 4l g s calh sall G O 5Sa 5 an )y Gl IS 131 L)

A: May | introduce Mr. Ali ? Mr. Ali, this is Mr. Hasan.

Mr. Ali : How do you do , Mr. Hasan.
Mr.Hasan : How do you do ,Mr. Ali.

Personal Information 4said cila giaa

1-What's your name ?

- It's Jasim
2-What's your surname all)

-It's AL-Zubaidi, Al Haddad, Al Dulaimi .... etc
Sllac L

3-What do you do ?

Or How do you make your living ?
Or what's your work?

Or what's your Job ?

4-What's your nationality ? iwia ale

-I'm Iraqi.
5-Where are you from ? <ol ol g (e

-I'm from lIraq.




6-What's your telephone number ? Slaila o8 ) sala
Cell phone
Mobile
-It's 077.......
7-Where do you live ? OSad Cpl

-1 live in Baquba, Iraqg.
8-What's your email address ?
-It's ... @yahoo.com

9-what's your marital status ? A ) il ale
-I'm single or I'm married

Or Are you married ? Zo e <l da
-No, I'm not.
10-Do you have children /Kids ?
-Yes, Ido/ No | don't.
11. What's your education?  <lalsil
Mia dlaid) o5l
-Well,l have BA in Management and Economy
BA Sl gug S
BSC (e (5150

MA sl yiieala




MSC  (<le iala

12. What's your major ?

—I major in marketing

13.What languages do you speak ?

chal Ja -1 speak English and my mother language is Arabic.
14. Do you have computer skills? < guls &l jlea

-Yes | knowWord, Excel,Power point ..... etc.

sl sall =l ) (e

15. What's your work experience?  <bil pa al
Jeallg 55 48,50 audl

-l work as a ------------ at -------------

16.What are your duties ? <libal 5 o2 L

Al o 4aS

Lide caa gy 131 4313 2y 08 8 Wil pgs Al & Galiid] e el 5 dalas T
DSl et L sale 5 Eialae 1y die Lile ] e cand sl iled a5 calluVG Ly
e sl ol die Gl cadl Bslall 4 las g2l

+5_laadly oy dale daa 8 Caaatial) (IS 134,




Nice weather, isn’t it? <lIX Gl Cadal oo
20r Nice, terrific, beautiful view, isn’t it U3 Ll Jaes Hlate
b sale 8 Canial) IS 1Y),

v e

-Is it your first visit to the doctor ?
Pl ¥ el ) eda Ja
Is this seat taken § Jsnne 2dall sda Ja
Pl GSe e Jl sl
Excuse me , where's the market?
Mia (3 s il 1 2e
Excuse me, could you show me the way to the market ?

Mia 3l ) I Gl a5 (Saall e b | ke

Intensive conversation course 4digqs Lialaa

s Lislaa /.J_‘r PR v

8 gl e J sl

Excuse me, what's the time ?
() ol ) clialdll ddasa (e ) paall

Excuse me , how can | get the bus station ?
1oaly o) a8 dalaa lay 48

A :Excuse me , would you mind if | open the window?
B :Not at all , you are right . It's rather hot in here . Isn’t it?

7




A: Yes, And it's such a lovely day outside, isn’t it ?
B :yah , and we don’t have many fine days , don't we ?
Are you going far?
A: To plSall aul
B: I'm going to ---------- to spend a few days with my family
Well , here's my station , | have enjoyed talking to you .
perhaps we'll meet again on the train (bus) one day, good bye.
A:perhaps . It's pleasure meeting you . Good bye.

What to say in the following situations :

: Al e gall b J s 13
(1At a Restaurant = axball
waiter : Would you like to order now ?

Customer : Yes I'd like a chicken and vegetable salad please
Waiter : Sure anything else ?

Customer : Yes, can | have a cheese burger and chips , please?
Waiter: Yes of course. And what would you like to drink ?
Customer : coke and mineral water, please .

Waiter : Yes of course . Would you like to desert ?

Customer : Yes, I'd like an apple pie and ice cream.

8




Waiter : You order me sir . anything else ?

Customer: No , thank you, but can we have the bill please ?
Waiter: certainly , its 95% in total .
Customer :Here's 1003 , you can keep the 5% as a tip.

Waiter: Thank you sir .

Pa.h.d\ gé alald didlaa

A comprehensive conversation that may take place at a restaurant:

waiter : can | take your order sir.

g lilla 23l 1 da

Or : have you decided on something . sir ?

S Le Lk Jy8 )y 8 Ja
Or: May | take your order ?
Customer : Yes I'd like to try the steak, please .
Or: Yes, fish & chips for me please .
Or: yes, | think I'll have the curry chicken please.

Waiter : And what to follow? ke a3

Or: How about the sweet? adaiS llal 1l

what would you like afterward =~ <lld 2z a2 53 13l 4

9




or: Do you want any sweet ?

Customer : ice-cream please .

Or: no sweet thanks just tea or coffee
Or: I'd like some fruit if you have any .
Or: Apple pie & custard would be nice.

At the Airport aa 4
Employee : Can | have your ticket & passport , please ?

Passenger: yes here you are Juadi sz’
Employee : How many bags have you got ?
Passenger : Two bags.
Employee : Did you pack your bags yourself ?
Celilea Cha yy Cuil Ja

passenger: yes I did .

Employee: Have you got any sharp Items in your hand bag?
5iall Jals bl g Jend ) 4 gl dpiall

Passenger : No I haven’t, I put them in the charges.
Employee: Ok, Here's your boarding ticket in seat 16A

Customer : which seat is it window / middle or an aisle seat?

10




Employee: It's a window seat.
Customer: Ok good. Is it on time ?

Employee: Yes itis. It leaves at 1:30 pm. Enjoy your trip
Customer: Thank you , bye.

At the shop

(1)

Customer : Excuse me, how much is this sofa?
Shop assistant :This one ? let me see . it's $600.
Customer :Ok and what about that one ?

S.A: That one is $600

Customer : Thanks. I'll think about it.

2)

Customer :Can I have a kilo of apple please?
Shop Assistant :Yes of course. The green ones?

C: Er, no, not those , The red ones.
SA Ok, anything else?

C: Yes, I'd like some banana . please .

(3)

11




C:Excuse me , how much are the Tvs ?

SA: Well , this tv is $329. But the tvs over there are

in the sale at $279

(St G pile

C: Have you got any sausages ?
SA: Yes, these Danish sausages are very nice.

(Super Market) & _sSlh 3l /(plSall) Jagll 8 aless
(4)

C: Excuse me . how much are these

SA: This dictionary is $12,95 and that one is $15.

Big malls
8mS (5 gl i lae 4 4alald dlinlae

Clagie Jsue (o S8 e dany

SA: Are you being served? sacluwa cll s Ja
Or: Is anybody looking after you 2=/ <l aial Ja
Or: Are you being attended ?

Or: Are you being seen to ?

C: No, I'm trying to find a navy blue raincoat , size 42.

Or: No, I'm looking for a pink striped suit a 34 waist
Or: No, I'm after a size 40 v- neck pullover in grey

dictionaries ?

SA: sorry, but they were sold (right) out delzal Lual cids

12




Or: | can do the size but not the colour .

Or: I'm afraid | can't help you at the moment
Or: | have it here, here you are Juasi | i

C: Could you order me one ?

Or: will you be having any more in ?

SA: yes of course , Look in again Monday Weekessyi a5 s g s
Or: How can I pay for it ?

Or: You can pay in cash or by card .

Or: If you leave your address , I'll contact you .

What to say on the phone<iig) Je J & 1ila

(1) D) Jale

Operator : Hello 3 Dok company, can | help you ?
A: Hello can | speakto _ Please?

Operator: Hold on I'll get him 4ptls kil

B:ok

A: Hiit's -------- | got your message.

B: Good. Shall we go for a coffee after work?

A:Sure . Is six o'clock ok ?

B: yes, let's meet at café neovo

13




A: Ok, see you there at six . Bye.

(2)

Ali : Hello is that you Ahmed? sl <l 13 Ja
Ahmed : speaking <lae Caaatiall ans

Ali: This is Ali 3 Dvk company

Ahmed : Hello, Ali, look I'm in a meeting now. Can | call you back
later?

Ali: Of course, if it's after five call me on mobile.
Ahmed: Right, I'm calling you later .
Ali: Thanks a lot, Bye.

Comprehensive Telephone Conversation-iigllicAlaidislag

A: Hello this is John. Can | speak to Marry, please?

Or: Hello Sami speaking . May | have a word with John?

Or: Hello James here. Is Alice there, please ?

Or: Hello my name's Frank Jim. Could I talk to Linda .please
B: Hold the line. lalal )l
Or: I'll just see if she in

Or: Hang on a moment

A: Ok \ Right you are \ All right \ right

14




Or: Sorry, but she's out .
Or: I'm afraid she's not here right now.
Or: | think she's gone shopping .
Or: Sorry , but she won't be back till Monday.
A: Would you tell her \him | rang \ called?
Or: Could you take a message ?
Or: Would you ask her \ him to call back ?
Or: Can you tell her \ him to ring me when she gets back ?
B: I'd be glad to.
Or: Yes of course.
Or: Certainly

Or: With pleasure

Or: Rest assured will do.

Asking about others' health status.(p AY! 4aa e Jlg—ml

A: How's your father keeping ?

Or: where's Tony this evening ?

Or: How's your brother these days ?

Or: | haven’t seen Ali lately , How is he ?
B: He's been off work for a day or two.

Or: He's not feeling very well.

15




Or: He hasn’t been too well just recently.

Or: As a matter of fact he's laid up.

A: what's wrong with him?

Or: Really ? what's the trouble ?

Or: I'm sorry to hear that. What's the matter?
Or: Oh dear ! What's up with him?!4ahale L
B: He's caught cold.

Or: | think he's been over working. &S Jae

Or: We don’t know, but we're having the doctor in tomorrow.
A: Tell him\her | hope he\she soon feels better
| hope to be better soon.

Or: Give (him/her) my regards and tell (him/her) to take things
easy.

Or: | hope he soon gets over it.

Or: let me know if there's anything | can do .

. B: that’s very kind of you , I'll pass it on sl

Or: Thank you very much I'll tell him what you said.

Or: Thank you he'll be pleased to hear you asked after him .

Or: Thank you very much, I'll tell him you inquired about him.

16




In a Doctor's clinicohl) 3abe o)  Adall | (auall 38 jalf 2

Patient : I've got a sore throat and my chest hurts.

Or: | feel shivery and I've got a pain in my stomach.

Or: | keep feeling dizzy and I've got a headache.

Or: I'm running a temperature! | fever and | feel sick, doctor.

Doctor: How long have you been like this? 134 <l 5 e dia
How long have you had it?

How long has it been going on ?

Since when have you been feeling like this?

Patient : Two or three days now.

Or: The best part of a week (S & soul) & ¥ alaza

Or: it came on yesterday .

Or: It all started the day before yesterday

Doctor : | think you've got flu, there's a lot of it about.
Or: By the sound of it you've caught a chill.

Or: | should say you're generally run down

Or: you seem to have picked up some sort of infection.
Patient : what do you advise ?

Or: what should I do ?

Or: what do you think | should do?

17




Doctor :Take this prescription to the chemist's and then go straight
to bed .

Or: I'll give you something for it and come to see you in a couple of
days \ after a week \ a month

Or: It's nothing serious but you'd better stay in bed for a day or
two.

Or: Stay away from work till Monday \for a week and don’t overdo

things .
Jee YL alall Al Y
At a chemist's \ pharmacy Llaal) B J gl )3

Patient : The doctors given me this prescription

Or: could you make up this prescription for me please ?
Chemist: I'll do it for you straight away

Or: I'll have it ready for you by fifteen minutes

Or: It'll only take five minute so perhaps you'll wait.
Patient: Have you also got something suitable for sore lips?
Or: Bye the way, what do you suggest for sunburn ?

Or: Can you also give me something for this rash ?

Or: I'd like something for a stomachache too .

Chemist :Rub in this cream every four hours.

Or: Ointment should clear up the trouble .

18




Or: Try this tube following with these pills .

Or: Use this lotion on three times a day.

What to Say If invited to a feast

host man \ woman :have you enjoyed the food? «asas
Or: Did you like our recipe.

Or: How did you find the food ?

Guest : it was delicious

Or: | like pizza most , but everything was delicious.
WS o ds

Host man : what do you think of life in England ?

Or: How do you think over here ?

Or: How do you like London ?

Or: what is your first impressions of England

Guest: I'm still feeling homesick.

Or: Just need to be accustomed to the climate .

Or: It's quite different from what is expected.

Or: of course, it's much colder than it is at home (lraq)
Host man: it won't take you long settle down i Ssha U 5 (5 jaius o)

Or: Don’t worry .you soon get used to it .

19




Or: Never mind you'll be all right in a week or two.
Or: it's sure to be strange at first only .

Al b e jaY) galy b s

Saying good — bye

A: I've come to say good bye.aSea g i
Or: I'd like to say good by to you all baes aSea sl o)) 25
Or: I'm ringing to say good bye 43w za J &Y Juai)
B: when are you off ? _alaiw e
Or: when are you setting off ?
What time are you leaving ?
A: I'm flying home on Sunday .
Or: My plane leaves at 8:00 am
Al liall culal aa plal) )
B: Good bye then and all the very best .
Or: well good bye and have a good journey .
Or: Cheerio then and don’t forget to keep in touch,
Or: good bye and remember me to your family .
A: Good bye and thank you for everything.

Or: Good bye to you and to the rest of your family

20




Or: Bye be safe/ take care. | 3 (Sylelay

Or: good bye have a nice and safe flight \ trip \ journey

Asking about the way (&5l (& J) 5=l

A: Excuse me can you tell me where .......... Street is please ?
Or: Excuse me please, could you tell me the way to the station ?

Or: Excuse me could you tell me how to get to the downtown

Al lau s\ city center

B: Take the second on the left & then ask again .
Or: Turn around then turn left at the traffic light .
Or: Take the third on the right & go straight on.
Or: first right, second left you can't miss it.

A: Is it far?

Or: will it take me long to get there ?

Or: should | take a bus ?

Or:is it too far too walk?

B:no, it's only about five minutes' walk.

Or: no its no distance at all

Or: no, you can walk it in under five minutes .
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Or: no, it's only a couple of hundred yards.
B: not at all \ it's pleasure \ that's ok.

At a Hotel

A: | wonder if you have any vacancies for tonight ?
Or: Have you got a room for two nights ?

Or: Can | book a double room from now until Friday ?
Or: Have you got a twin bedded room for one night ?
Reception : Yes | can offer you room 241 on the 2™ floor.
Or: Yes, but only on the top floor.

Or: Yes, can have room 33 it's overlooking the sea.
Or: | can let you have a room at the back,

A: How much is it ?

Or: what priceisit ?

Or: what's the price ?

Or: what does it cost ?

B: It's$28 a night excluding service.

Or: $34 with service &TV .

Or : $25 not counting the service.

A: Can | see it please ?

Or: Fair enough. Can you show me the room please ?
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Or: Can | have alook at it please

Or: Can you show me something a little cheaper ?
B: certainly would you take a seat for a moment ?
Or: of course would you like to follow me ?

Or: Yes of course come this way .

Or: Yes of course. | won't keep you a moment.

Watching TV

A: Is there anything worth watching on the other channel ?
Or: Do you know what's on after the news?

Or: Do you know what comes next ?

Or: what's on BBC at eight o'clock pm

B:I think it’s a western.

Or : I've got a feeling it’s a documentary

Or: | believe there's variety show on .

Or: As far as | can remember there's a quiz program
A: Do you mind if we switch over?

Or: Does anybody mind if | watch it ?

Or: we mustn’t miss that .

Or: would you mind if | watched it ?
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B: well, | rather wanted to see the football match .
Or : Don’t you won't to see part two of the serial ?
Or: let me look in the Radio Tunes first .

Or: no I've been looking forward to it all evening .

Booking Airline Tickets

A: |1 want to fly to London on or about the first .

Or: I'd like to book a flight to ------ about the first.

Or: what flight are there from London to Vienna tomorrow ?
Or: Are there any planes to Rome on Sunday ?

B: I'll just see what there is.

Or: I'll have a look in the timetable.

Or: If you'd like to take a seat, I'll find out for you .

Or: If you'll excuse me for a second, I'll check .

A:l want to go economy and I'd prefer the morning.

Or: I'll need an economy class open return

Or: I'd like to travel first class please .

Or: By the way | don’t want a night flight

B: There's a Swiss air DC-q out London at 9:20 pm

Or: BA flight takes off from Heathrow at 9:25 & flies direct .

Or: KSA flight |h 203 leaves at 10:00 pm
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A: what time do | have to be there ?

Or: what time have | got to get there ?

Or: when am | supposed to check in ?

B: The coach leaves for airport at 7:45

Or: The latest time of reporting is 8:20 at the airport

Or: you'll have to be at the coach station by 7:40

Or: If you're going to the airport you must be there before 8:20

At a Railway Station il g jail) daaa b

A: when does the London train leave, please ?
Or: which train do | take for Victoria, please ?

Or: which platform for London Bridge, please ?
Or: what time's the next train to Victoria, please?
B: 9:25 platform 3.

Or: 9:26 platform 4 . right up at front

A: what time does it reach London ?

Or: when does it get in ?

Or: What time does it arrive ?

Or: When do we get there ?

B: You should be at 1:30 but you may be a bit late

Or: It gets there at 10:30.
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A: Do | have to change ?
Or: Yes, change at Isle gate.
Or: No it’s a through train.

No: there's no need to change .

support@scholarship-positions.com

speaklar
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